
SERAPID has used the turbulent past year intensively to optimize processes and procedures, to put products 
and services to the test and to develop them further. While SERAPID in France is actively working on the 
facelift and further development of the next LinkLift generation and the planned new building at the 
headquarters in Dieppe is increasingly taking shape, SERAPID in Germany, as an independent part of the 
SERAPID Group, has been successfully certified according to DIN ISO 9001 by DEKRA Certification GmbH. 

Success factors for companies in a competitive environment are above all customer satisfaction, 
optimum customer service, a consistently high quality standard and the ability to react 
quickly and flexibly to market requirements. And especially in economically challenging 
times, a quality management system serves as proof of competence and performance. 
SERAPID's two French manufacturing plants have been certified to DIN ISO 9001 for 25 
years and supply quality products worldwide with the SERAPID push chain for vertical and 
horizontal load transfer to a wide variety of markets: the automotive industry, the aerospace 
industry, the food industry, medical technology, stage and event technology and, in recent 
years under the SERAPID Lift Systems brand, increasingly in the elevator construction sector. 
With the successful certification of SERAPID Deutschland GmbH, the management process 
in the areas of planning, sales, order processing, commissioning and service at the German 
location is now also confirmed by the internationally recognized DEKRA certificate and test seal.  
With the consistent implementation of all measures, SERAPID is excellently positioned for all future 
developments and ensures the company's performance at a high level with a continuous improvement 
process and constant further development.

Successful DIN ISO certification
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Key figures SERAPID Group
Creation date 1972
Head office Rouxmesnil-Bouteilles 

(76 - France)
Production units Rouxmesnil-Bouteilles & Londinières 

(France), Sterling Heights (Detroit, 
Michigan, USA)

Commercial presence France, Germany, UK, United States 
and Singapore
Sales agencies in Italiy, Mexico, Brazil 
and China

Turnover (group) 29M€, 88% export
Workforce (group) 132 persons
Further information on: www.serapid.de, 

www.serapid-liftsystems.com

Contact for press:  
UK: 
Christine Gossett, c.gossett@serapid.com 
+44 (0) 1359 233335
USA:
Carol Herriges, c.herriges@serapid.com
+1 (586) 698-1226

Über SERAPID 
SERAPID offers customized solutions based on its own developed push chain technology - the so-called "Rigid 
Chain Technology". These purely mechanical actuators are characterized by simplicity, robustness, precision 
and sustainability. Applications range from industrial handling, stage and event technology to building 
dynamics. Under the SERAPID Lift Systems brand, SERAPID has been offering a complete range of elevators for 
cars, trucks, containers and goods, as well as individual special elevators since 2019. Like all SERAPID systems, 
all elevators work with the unique push chain technology.

Bad Mergentheim, in July 2021 


